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Community Housing improvement program

2020 Outstanding Partner & Service Awards
    

OutStAnding PArtner:
 Community Action Agency 

For their responsiveness to the needs of the residents at our various 
rental communities, we recognize Community Action Agency as 
the 2020 Outstanding Partner. In the wake of COVID-19, residents 
were able to take advantage of a variety assistance programs, from 
economic support to addressing food insecurity, making these 
tough times a little less difficult for families. Ensuring safe and 
secure housing in these uncertain times is of vital importance to the 
health of our community. Thank you, Community Action Agency, 
for helping stabilize housing communities during this pandemic. 

CHIP is a Chico-based nonprofit that provides healthy, sustainable, affordable housing and related 
services to qualified residents in Butte, Tehama, Shasta, Glenn, Colusa, Sutter, and Yuba counties.

To support CHIP or learn more, please visit chiphousing.org

OutStAnding ServiCe:
Chris Cumberland 

 of Cumberland Plumbing
For his commitment and promptness to responding to service 
needs, we recognized Chris Cumberland of Cumberland Plumbing 
as the 2020 Outstanding Service winner. Chris is dependable and 
quick to respond when his services are needed. Chris has been 
a highly reliable subcontractor for many years, so it’s no surprise 
that he’s been nominated multiple times for this award. Thank you, 
Chris, for many years of outstanding service. 

 Pictured (left to right): Crystal Smith, Tom Tenorio, Tim Hawkins 

Pictured (left to right): Javier Cruz, Chris Cumberland, Kenny Metcalf




