Left: Amy Velazquez, director of business services for the
Alliance for Workforce Development, works from her home
office during the pandemic.
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Right: Bryce Koch, general manager of Build with Ferguson,
says his team found many benefits in working remotely.
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Build isn’t the only employer making
changes. The pandemic has altered how peo-
ple are conducting business in Butte County,
and it hasn’t all been negative. Companies
and public agencies have implemented
schedule flexibility and remote work oppor-
tunities. Some have offered higher wages.
Leaders in the business community see this
shift as beneficial for employers in the long
run, too, and say many of the changes are
likely here to stay, even as the last of the
pandemic’s restrictions are lifted.

For Build, the pandemic brought with it a
significant increase in demand for its prod-
ucts and services. At first, people sought
protective equipment and freezers, then
home goods and décor.

“Early on it was more preparing for an
unknown world,” Koch said, “then it shifted
to upgrading and improving [the] living
space.”

Even with this increase in work load,
the company experienced an increase in
productivity from its employees in their

Build with Ferguson set up employees with home work sta-
tions. While the Chico office will reopen next month, employ-
ees have the option to continue working from home.
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new work-from-home environments. An
overwhelming majority have expressed
a desire to continue working from home
in some capacity, Koch said. They have
enjoyed having more freedom to structure
their day and space.

“All companies are looking at how their
workforce can work, and they’re moving
to that more adaptive, flexible environ-
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FERGUSON

* AVOID DAWN AND DUSK
* DRAIN STANDING WATER
* WEAR REPELLENT

INSURANCE AGENCY, INC.
Insuring a Strong Community
LICENSE #0680951

Insurance & Risk Management Services for:
Farms ¢ Business ¢ Life * Health « Home ¢ Auto

Chico
1368 Longfellow Ave

530.342.6421

Wi illows

305 N. Culver Ave.
(Lambert Insurance Agency)

530.934.3361

Oroville
2080 Myers St

530.533.3424
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